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Circular No.9 /2010-Customs

F.No.502/5/2008-Cus.VI
Government of India
Ministry of Finance
Department of Revenue
Central Board of Excise and Customs

159A, North Block,
New Delhi - 110001.
8" April, 2010.
To

All Chief Commissioners of Customs / Customs (Prev).
All Chief Commissioners of Customs & Central Excise.
All Commissioners of Customs / Customs (Prev).
All Commissioners of Customs & Central Excise.

Subject: Issue of Custom House Agent License — Reference from field formations - regarding.

ek

Sir / Madam,

It has been brought to the notice of the Board by certain field formations that they are facing
difficulties in issuance of Custom House Agents (CHA) License for eligible persons and in
implementation of the Custom House Agents Licensing Regulations (CHALR), 2004.

2. These issues were examined by the Board in consultation with customs field formations and
in the Board meeting. Further, a meeting was also held with the Chief Commissioners of Customs
having jurisdiction over major Custom Houses. Accordingly the following decisions have been taken
on the issues listed below:-

(i) Minimum number of CHAs required in a Customs station:

3. Regulation 4 of the CHALR, 2004 provides the process of issue of CHA licences whereby the
Commissioner of Customs may invite applications for the grant of such number of licences as
assessed by him, to act as Customs House Agents in a customs station. The CHALR, 2004 do not
provide for any restrictions on the number of CHAs. Board is of the view that, ideally, no restriction
should be placed on the number of CHAs operating in the Custom Houses and the market forces
should govern the number of proficient and qualified persons required to carry out the job of CHA
commensurate with the volume of import / export cargo. The Board also did not find any justification
in prescribing a turnover based criteria for ascertainment of the number of CHA licenses required to
be issued at a particular Custom House / Station, in as much as the practice of undertaking CHA
services on the basis of Form ‘C’ intimation was already in vogue and would render such exercise
meaningless. The Board, therefore, has decided against fixing a numeric criterion governing the
number of CHA licenses being issued. Board has also decided that the examination under Regulation
8 shall be conducted on an annual basis instead of twice a year, by suitably amending the sub-
regulation (1) to Regulation 8.

(ii) Employment of person by a CHA:

4, In the present scheme of CHALR, 2004 under regulation 19(1), the Custom House Agent
may employ any person who shall have a minimum educational qualification of 10+2 School
education. However, appointment of such person shall be made only after obtaining approval of the
Deputy Commissioner / Assistant Commissioner (DC/AC) designated by the Commissioner of
Customs, who shall take into consideration the antecedents and character of the person as provided
in regulation 19(2) of CHALR, 2004. In this regard, Board has decided that the DC/AC concerned,
may ensure that individuals involved in any fraudulent activity (i.e., individuals suspended or
blacklisted or denied permission to work in any section of the Custom House) shall not be allowed to






